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The information in this article applies to:                          

DESCRIPTION OF THE PROBLEM
You know you have call records captured, but when you try to run reports, you get the 

message “No Records Found…”

SOLUTION TO THE PROBLEM

A. the Call Accounting Reporting was left open

B. your windows password has expired

C. The Call Capture Utility was closed and you are not capturing call data.

There is one the following is usually the cause of this error:  

STEPS TO FOLLOW
1. Check and make sure the Call Capture Utility is running. If it isn't, start it from the Comm 

One Software folder. This is why you don't have call records, and you don't need to go any 

further with these instructions. 

If Call Capture is running and you still get this message, then continue with step 2.

2. Make sure that the Call Accounting Reporting is closed.

3. From the Comm One Software Folder, select the SCHEDULED TASKS icon. If it isn’t there, 

you can find it in the Control Panel, or from START, ACCESSORIES, SYSTEM TOOLS 

depending on you version of Windows.

4. From Scheduled Tasks, locate the call processing scheduled event. We normally name the 

event CALL PROCESSING.

5. Make sure you are in the details view of the scheduled tasks so you can see the name, 

the last run time, the next run time and the status. If you don't see this, right click on white 

space in the scheduled tasks, then select VIEW, then DETAILS.

6. If it says COULD NOT START, or indicates that the task couldn't run because of a 

password problem, then you are going to need to reset the password on the scheduled 

event. If the status line shows blank, then the password is fine.

7. Right click on the event and then select RUN to run the processing. Any call logs that 

have not been processed will be added to your database. You can then start the Call 

Accounting and run reports.
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