TS-1007: How To Edit Raw Logs / How To Edit Call Database

Comm One LLC - Technical Support Documentation
Support Documentation Index

Friday, March 19, 2010
1:29 AM

The information in this article applies to:
Call Accounting LITE, JR and PRO

QUESTION
How do I look at and/or edit the raw call detail and processed call records.

CAUTION

If you save any changes made while editing either the raw or processed data files, you need
to be careful that you do not change any file formats. If you do, you could damage the file
so that it is unusable in the future. Be careful that any changes you make do not affect the
structure of the file. Also, any changes made to the raw data file are unrecoverable.

EDIT/VIEW RAW DATA

The raw data files are stored in the c:\ca200X\log_serial directory under your Call
Accounting Software. The default path name is c:\ca200X where X is the version (ex.
ca2010, ca2009, ca2008). These files are stored in plain ASCII format and can be edited
from any text editor. To edit them from the Comm One Toolbox issue the following
command:

MODIFY COMMAND ?

EDIT/VIEW PROCESSED DATA
Processed data is stored in the current file PLM_CA.DBF located in the current directory. To
edit this file, load the toolbox module and type the following commands:

1. CLOSE DATABASES
2. USE PLM_CA.DBF
3. BROWSE NORMAL

When you are complete press CTRL-W to save your changes and exit.

See Also:
TS-1046: How do | modify the default Log File Path?

TS-1075: Can | modify the Comm One Report Layouts?

TS-1086: How can | view the structure of the station file?

TS-1087: How to backup the station (extension) file ?

TS-1109 - How to copy international rates from one directory to another

TS-1119 - What are the Toolbox Commands to change long call durations to actual duration manually?

TS-1137: How to globally force all prefixes to local
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