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The information in this article applies to:
All Comm One Software

ANSWER

Error 59 is an error that is returned when the hard disk fills up. If you are low on disk space,
this error most commonly happens during call processing, or during the running of end of
month reports. To fix the error, you need to free up disk space on your drive by deleting
any unused or old records. You may also want to look at downloading our oldlogs.exe utility
so that your call accounting system can automatically purge old call logs.

When you run out of disk space on a drive during call processing, you can corrupt data files
or file indexes because there is no disk space to write to and close files. When this happens
you can corrupt your data files. Therefore, it is not a good idea to run out of disk space any
more often than necessary.
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