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The information in this article applies to:
All Versions of Call Accounting

ANSWER
The Division pull down menu is built under the EDIT menu. Here are the steps to maintain
the Division pull down.

Start Call Accounting

At the main screen, select the EDIT menu.

Select the DIVISION FILE MAINTENANCE option.

On this screen you can ADD, DELETE or MODIFY division names. Any changes made will
show up in the Division pull down on the main screen. If you delete a division, you will
need to run the REINDEX from the TOOLS menu in order for the division to be removed.

ﬂ Camm One Call Accounting 2010 = |
File Edit Report Tools Help Exit
Hame Site El
Extension 221 Division DIV & El
Record ID gFile Maintenance B IZ|
Port Lo R -
Division File Maintenance pte
Set Type
ivisi Division 1
Directory Division
Code DIV
Name Phone I
i N
Building | Cal |
Floor i
Room Status |active El |
Jack
. 4 > M g || D | & &| 7 =]
Mailsto Top || Back || Mext || End Find || Add ||Delete Print || Help Exit
Emplaoyes
Z\devicaiw1cal10\plm_ca.dbf
Top Back || View || Next End Find Add || Delete Print Help Index: Extension
Div [z \devhcatw 1 0heal Ohdiv.dbf) Record: 3/3 Exclusive MHUM
See Also:

TS-1026:How do | add a department to the department pull down?

TS-1027:How do | add a site to the site pull down?

TS-1028:How do | add a division to the division pull down?

Comm One Technical Support
12723 Whisper Creek Cove

Support Page 1


onenote:#TS-1026:%20How%20do%20I%20add%20a&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={3B915A51-419C-41FE-A727-CB8A256CBA86}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
onenote:#TS-1027:%20How%20do%20I%20add%20a&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={F05B2D53-A8A1-4255-9667-284305E3B2FA}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
http://www.commone.com/caq/faq_index.htm

Draper, UT 84020
801-523-9797
support@commone.com
Last Reviewed: 04/29/2010
TS-1028

TS-1029 | Date: 04/29/2010
Keywords: Division File Maintenance

Support Page 2



