TS-1045: Power Options: Machine Going To Sleep and Calls Are
Not Being Captured Or Processed
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The information in this article applies to:
All Comm One Versions

DESCRIPTION
Windows includes a feature that will put the computer to sleep after a certain amount of
time. This is great if your goal is saving energy, but not optimal if you are trying to
capture call records. When the hard drive goes to sleep, the motherboard shuts down
and closes the serial com port so no call records are captured or processing.

It you go into Control Panel and check your POWER SETTINGS, you will see power
settings for the condition ALWAYS ON (See picture below). You can set the screen to
power off after a certain amount of time, but make sure that the hard drive is set to
ALWAYS ON. Failure to do so will result in losing call record data.

- — - —

nd Sound » Power Options » Edit Plan Settings

Change settings for the plan: Balanced

Choose the sleep and display settings that you want your computer to use,

j On battery A9 Pluggedin
L Turn off the display: |5 minutes v| |4 hours v|
% Putthe computer to sleep: |15 minutes vl |Net.rer v|

Change advanced power settings

Restore default settings for this plan

Save changes Cancel

Power Settings in Windows 7
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