TS-1048: How To Use ignore.dbf to Ignore Certain Extensions When
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The information in this article applies to:
LITE, JR and PRO

ANSWER

The file ignore.dbf is used to make the Call Processing ignore particular extensions during
call processing. It can also be used to set particular numbers dialed to be ignored. When the
processing runs, it checks this file to see if the call it is processing matches on either the
extension number, or the number dialed. If there is a match, this call is ignored and not
processed.

You can use the ToolBox to add/edit/delete entries in the ignore.dbf file. Here is the syntax:

CLOSE DATABASES
SELECT A
USE IGNORE.DBF
GOTO TOP
BROWSE
a. While browsing use the CTRL-T to delete entries, and CTRL-Y to add entries
PACK
CLOSE DATABASES

arwn e

N o
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TS-1001: Error: No Records Found
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TS-1039: Do extensions need to be set up in Call Accounting before you do Call Processing?
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TS-1049: What does the error "Exceeded the number of licensed stations" mean?

TS-1053: How do | delete all call records and reprocess them?

TS-1118 - Why do | have a few calls with very long duration?

TS-1127 - What does the error "Variable NUMLOGS not found" mean?

TS-1129 - Why do my processed call records show each call twice but the first call has zero duration (ring record is enabled in PBX)?

TS-1136 - A few call records are showing as Unknown Calling Patterns. What does this mean and how do | correct it?

Comm One Technical Support
12723 Whisper Creek Cove
Draper, UT 84020
801-523-9797
support@commone.com

Last Reviewed: 08/17/2010
TS-1048

TS-1048 | Date:
06/11/2
003
Keyword
s:
ignore.d
bf

Support Page 1


onenote:#TS-1001:%20Error:%20No%20Records%20Found&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={468B6FD7-EC1E-4086-8C3C-AADDA2E543D1}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
onenote:#TS-1011:%20How%20to%20do%20a%20manuall&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={CA3F9890-20D4-4BA2-A929-B17AED353BBA}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
onenote:#TS-1032:%20How%20do%20I%20set%20the&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={94C4DCCE-9C4F-4D89-8AAB-6A6AB3F3F532}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
onenote:#TS-1035:%20What%20is%20the%20easiest%20way&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={E9D47D38-BDC2-49CF-90C8-2C174ADD2BB9}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
onenote:#TS-1039:%20Do%20extensions%20need%20to%20be&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={269BD3F1-FB30-42EC-835C-C3DD8FBC90F7}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
onenote:#TS-1046:%20How%20do%20I%20modify%20the&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={396942D2-CC2A-4D40-89E4-0DED28EBD25A}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
onenote:#TS-1049:%20What%20does%20the%20error%20&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={1B4532BA-C0E9-4B55-B163-3168A77A150D}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
onenote:#TS-1053:%20How%20do%20I%20delete%20all&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={BE88F341-A998-429B-9795-A22526257FD3}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
onenote:#TS-1118%20-%20Why%20do%20I%20have&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={2FE0CD15-280E-4560-81F6-ED28FBA7E431}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
onenote:#TS%20-%201127%20-%20What%20does%20the&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={4A021A28-AC2E-456E-B41F-06A42AAF359D}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
onenote:#TS%20-%201129%20-%20Why%20do%20my&section-id={2C3F11FD-1313-44B3-A7E2-98F0D27CB6C7}&page-id={EB795C58-30D4-408F-A126-BC0EB1C4609D}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
onenote:#TS-1136%20-%20A%20few%20call%20records&section-id={4F8B4B31-D2A2-4F12-A0E4-FEF5B9576615}&page-id={DABAE1D8-A501-4358-AF01-299B8BB7ECDD}&end&base-path=Z:/ONENOTE/Comm%20One%20Shared%20Customer%20Contact%20Log/Comm%20One%20Shared%20Customer%20Contact%20Log/Support.one
http://www.commone.com/caq/faq_index.htm

