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The information in this article applies to:
LITE, JR and PRO

QUESTION

What does Error 1705 mean and how do I correct it?

ANSWER

Error 1705 indicates that you are trying to open a Comm One file that is already open. You
should close all open programs and try again. This can also be caused if someone is sharing
your drive and running a Comm One program from another computer.

If closing the open programs doesn’t resolve the error, then you should reboot your
machine. That should resolve the problem.
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