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The information in this article applies to:
LITE, JR and PRO

CURRENT CALL FILE FIELD DEFINITIONS

Using the Comm One System, there is a current period that is the default call file that is
opened when you start Call Accounting. It is also the file that new calls you process are
added into. Below is a list of the fields in the file and what they are used for.

Structure for table: PLM CA.DBF

# Field Name Type Width Decimal Description

1 DATE Character 10 Date of the Call

2 TIME Character 5 Time of the Call

3 FROMEXT Numeric 15 From Extension

4 TOEXT Character 16 Number Dialed

5 PRICE Numeric 7 2 Call Cost

6 TRUNK Character 8 Trunk Identifier

7 TGROUP Character 8 Trunk Group

8 CALLTYPE Character 3 Call Type

9 CCITY Character 40 City/State

10 DUR Numeric 11 2 Call Duration

11 ACCESS Character 1 Access Code, Usually 9 or Blank
12 BNAME Character 18 OPTIONAL: User Name

13 DIV Character 25 OPTIONAL: Division

14 DEPT Character 25 OPTIONAL: Department

15 AUTHORIZAT Character 10 Authorization Code

16 SITE Character 5 Site Identifier

17 CST_TRUNK Numeric 7 2 RESERVED FOR ADVANCED FEATURE
18 ODUR Numeric 11 2 RESERVED FOR ADVANCED FEATURE
19 T PRIVATE Numeric 9 2 RESERVED FOR ADVANCED FEATURE
20 T LOC LATA Numeric 9 2 RESERVED FOR ADVANCED FEATURE
21 T FX Numeric 9 2 RESERVED FOR ADVANCED FEATURE
22 T INTERNAT Numeric 9 2 RESERVED FOR ADVANCED FEATURE
23 T TOLL Numeric 9 2 RESERVED FOR ADVANCED FEATURE
24 T _TAX Numeric 9 2 RESERVED FOR ADVANCED FEATURE
25 CHG_WO Numeric 9 2 RESERVED FOR ADVANCED FEATURE
26 ANS Character 5 OPTIONAL FIELD: Answer Status
27 HOLD Numeric 5 2 OPTIONAL FIELD: Hold Time

28 DAT TIM DateTime 8 OPTIONAL FIELD: Date

29 FDUR Character 8 RESERVED FOR ADVANCED FEATURE
** Total ** 315

These are the main fields used in the system. Additional Fields are available that are used
for billing and other integration purposes. Please contact Comm One Technical Support if
you need additional information on these fields.
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