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The information in this article applies to:
LITE, JR and PRO

QUESTION:

What are the Proximiti integration codes for sending records to the timr_calls.dbf

ANSWER:
a. NEW —when we add a call record we add with this status
b. READY - calls that we need to pick up are in this status set by commone
c. SENT — we switch ready to sent after we pick them up
d. UPDATED - when we update a call record with a matter and billassignmentstatus
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