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The information in this article applies to:
All Software Versions

QUESTION:

Can I submit an on-line work order to Comm One for a support issue?

ANSWER:

Yes, If you have a current support agreement with us, you can submit an on-line work order
from the link shown below. Work Orders submitted on-line are generally completed quicker
than orders you submit by email or phone because they are uploaded directly into our work
order system.

LINK TO SUBMIT A WORK ORDER ON-LINE:

http://www.commone.com/request/script/request_tech support.htm
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Request Technical Support

Support Orders Received Using this Form will be automatically added to our Technical Sup
will also receive a confirmation by email indicating the Support Ticket Number for this ord
able to check the status of your order on-line if it is entered using this process.

This service is free to users with current Technical Support Agreements with Comm One, In
sure if you have a current agreement, or would like information on establishing a support a
free to contact us at your convenience.

1. For which Comm One Product are you submitting this ticket.

Comm One Technical Support
12723 Whisper Creek Cove
Draper, UT 84020
801-523-9797
support@commone.com
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