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The information in this article applies to:

LITE, JR and PRO

QUESTION

How do I upgrade keys to a larger system without deleting stations?

ANSWER

W R

Close all programs

Select the Comm One Software folder.
Select the Utilities folder.

Start the ToolBox utility command line
Type the following commands:

CLOSE DATABASES

SELECT A

USE LINE1.DBF

COPY TO STATIONS.DBF WITH CDX
QuIT

Then start the Call Accounting and upgrade your keys
Exit the Call Accounting, restart the toolbox and type these commands

CLOSE DATABASES

SELECTA

USE LINE1.DBF

DELETE ALL

PACK

APPEND FROM STATIONS.DBF
REINDEX

QuUIT
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