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1. What you will need
a. Your Phone System Baud, Parity, Databits and Stopbits Rate as well as the PC Com
Port
b. Internet Access to download the Serial Call Capture Utility
2. Download Serial Call Capture Utility
a. Download the Software from http://www.commone.net/ftp/agg/asdlog30.exe

Run the downloaded file asdlog30.exe
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Internet Explorer - Security Warning

Do you wank bo ren bhis soltware?

Mame: aodionin. sxe
Pubiisher: AGG Software

b Filers Froen the: Indernet Cam be usefiul, This file type can pobentisly ham
o computer. Orby run softvears from publsbers you bt

When prompted if you want to run this file, select RUN

Select Setup Language rgi

135

JOd]  Select the language to use during the installation:

|Engiish

B

Setup - Advanced Serial Data Logger

LB Sl welcome to the Advanced Serial

Data Logger Setup Wizard

This vall netall Adwanced Senal Data Logger 3 2014 on pous
O

It i ppcomessrided that you closs al other appkcations beione
condinung,

Chck Mt Bo cortinies_ oo Cancel 1o :d Sehup

L Het: || Conced |

At

the Welcome Screen select NEXT
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-'._"I Sefup - Advanced Serial Data | OppET

Licente Agrosmant
Plassin pasd s bodorend impaoitant mhosnation befole contnung

Pleass read the following Licenss Agresment. ‘fou muat accept the lema of this
aronmerd befone contiourg with the inatalaton.

Advanced Serial Data Logger A
Copyright ©2006-2007 AGG Softwace.
All Rightas Reserved

SOFTWARE LICENSE

Teial Limiced Version

0 | mocept the pgeeteert
(% | donot sccopt the agisement

Accept the License and select NEXT

o' Setup - Advanced Serial Data Logger

Select Destination Location
Whare should Advanced Senal Data Logger ba nstaled?

/[ Setup wil nstall Advanced Seral Data Logger into the following foldet

To continue, chek Neat If pou would Bke to telect a diferent folder, chick Browse

C:\Program Fles\Advanced Senal Data Logge

Al least 4 O MB of biee disk space i requred

[ <Back J[_ New> | [ Cocel |

Specify the Installation Directory and select NEXT

e Selup - Advanced Serial Data Logper

Select Components
Wikich comparents shiould be ralsled?

Selact the componentt you want b instal; claa the components you do nol wanl bo
nstal Chek Mesd wheen pou ans 1esdy bo corfrue,

I"l.d-z'-"--z.z- w
[=] DDE Server phign 452KB |
[#] MODEUS RTU plugin B13EB
[] Expissions phugm MEB
[] Cove oty s 33K |

Cumend selection requees al least 6.3 ME of dick space.

| <Back [ mewz | [ coves
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At the Component Screen Select NEXT

i Selup - Advanced Serial Data Logper

Select Start Menu Folder
Whiste should Setup place the program’s shosflouts?

Sethup vl creade the piogram’s shortculs m the: followang Start Meru folder

To comtirue, ciick Mewd. IF you weould e fo pelect a diferent folder. chck Biowse

| s<Back || Mems | | caesl

At the Component Screen select NEXT

1;' Setup - Advanced Serial Data Logper |
Selact Addiional Tasks
witach addtional tacki should be pedoimed? N

Sedact tha addbonal tasks pols would Bos Selup to perboim whils instaling Gdvanced
Senal Dats Logger, fen chok Nest.

Crasts & deskbon wor

[ Create & Quick Laumch icon

Syabem banks
IMMEMM.HMMmmhme
1] Pregste: the OFC server

7] Install the servace apphoabon

[icmaek il Mt ] 1 Cavent ]

elup - Advanced Serial Data Logper

Ready to Install
Seetups i rowy pedy bo bega installing Advanced Senal Dala Loggs on por
COMpLAST

ek Instad o conhinue wath the instalation. of chok Back ¥ o wank ko neviesy of
changs any tetings

Destinaton locapon:
C:A\Prooraen Flas\Advanced Senal Diats Logos

Type
Full natalation

Selected components:
DOE Sedver phagn
MODBUS AT phagn

Espeessions phgn
Coim componsrts [pecuied]
Cioee help et

| eBack i tneab | | Cancat |
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Click the Check the Box for INSTALLT HE SERVICE INSTALLATION
Select NEXT
Then on the next screen select INSTALL

= Setup - Advanced Serial Data Logper

Installing
Flease wat whis Sehup instals Advanced Senal Dala Logger on powr compube,

Fruhing instalation .

T T T T T T T T T

i Setup - Advanced Serial Data Logper

S‘fﬁﬂﬁﬂﬁﬂm Completing the Advanced Serial
Data Logger Setup Wizard

T comphets the nslalisbon of Advanced Senal Dala Logge:,
Setq:- miist restart pour computer. Would pou Boe to 1eglart
e 7

(&) Y. vestart the compuler now
{2 Mo, | vall restait the compube later

Select FINISH to complete Installation.

Activate Software. If you are installing a demo, you don’t need to worry about activating the
software. If you have purchased the system, you will be provided with activation keys. To install
the keys, start the Serial Logger software and select ACTIVATE SOFTWARE from the HELP
menu and follow the instructions. You will need an internet connection to activate the software.

Add phone system Com Port and Baud Rate. Follow the instructions below to configure the
system to capture call information from your Serial Enabled telephone system.

When the program launches the first time, You can add a connection. Set the connection up as a
CLIENT and put in your IP Address and PORT #.

. Advanced Sarfal Data Logger 3.2.0.14.
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.+ Advanced Serfal Data Logger 3.2.0.14.

o ‘rnudm?hm'wmﬂ’tmm.bn,nuwﬂummnmlﬂﬁ'\’wml‘?
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il PRI ZIUT 05T A Startiveg ther rogram -

From the Configuration Screen select LOG ROTATION from the left menu bar.

CONFIGURE LOG ROTATION OPTIONS:

 Commands Optiond Help

iooMt woop TE- DM @A

s s " | Log flesolafion For data recerved il
. (£ Croate log fios on disk

L Logrotan ;Dwﬂmn;?ﬁaﬁuﬂ-'u
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e Mew He | User's bosmat oo GODDAM 3
LogHe sccess Flenamsfomal  TATMMODHH |
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L O
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[ wrrite datefime shamg bo e befons wetng dats
i R
i e 19fizT | LR W »

FOOMY i openad

Next, select the Pull down menu underneath the LOG ROTATION heading, and select the
LOG FILE ROTATION FOR DATA RECEIVED menu option. When you enter this screen,
the data sent option is the default. You need to change it to the data received option.

Then select the CREATE LOG FILE ON DISK checkbox and the log file saving options will
appear.
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LOG FILE PATH: Change the Log File path to the path where your log files should be saved.

For the 2010 version, use:
c:\ca2010\log_serial

NEW FILE: Select User’s Format, and select 5:00:00 AM for the time
FILE NAME FORMAT: Change format to: YYYYMMDDHH.

FILE NAME PREFIX/EXTENSION:

File Name Prefix: SMDR

File Name Extension: log

LIMIT SIZE: Leave at zero (0)

o Select the check box that says “Add port number to file name”.
o Select the check box that says “Write date/time stamp to file before writing data”.

Last, select OK to save the settings.
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5 Advanced Serial Data Lopger 3.2.0.14

MfPause data recerving (ChrS) |

A% 19112007 13: 19:46 COMI & closad L

HEOMT 1 chosed

START LOGGING CALLS:
To start logging calls, select the start icon. It is the blue circle with the white forward
arrow on the toolbar. Your system will connect to the phone system and start saving log

files.

Mixing Serial Call Capture and IP Call Capture in Multi-Site System
In multi-site environments, you may have an IP Enabled phone system at one site, and one
that sends call records over a serial connection at another. Comm One Software supports
multiple sites of various configurations. You can use our Serial Call Capture Utility to
capture calls from the sites that send serial data, and this IP Utility for the IP Enabled
sites. All of this information can be combined into a single multi-site Call Accounting
System.

Frequently Asked Questions
Avaya Reliable Protocol requires additional hardware: This IP utility works for almost all
IP Enabled telephone systems except for AVAYA. Avaya does a special protocol that
requires special software. This utility does not do the special RELIABLE SESSION
PROTOCOL that is required to connect to an AVAYA IP phone system.

Running the IP Capture Utility as a Service: This capture utility can be run as a service
so that it starts when your computer is booted, and runs in the background so you don’t see
it running while you are logged in. See the menu HELP options for instructions on setting
the utility up as a service.

How to get Technical Support if you are having a problem

If you need assistance, please visit our website, or contact:

Comm One Technical Support
12723 Whisper Creek Cove
Draper, UT 84020
801-523-9797
support@commone.com
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